WIA Title I(B) Programs

State Measures of Performance

“All States submitting a State Plan under WIA title I, subtitle B, must propose expected levels of performance for each of the core indicators of performance for the adult, dislocated worker and youth programs, respectively and the two customer satisfaction indicators.”

For the Adult Program, the indicators are:

1. Entry into unsubsidized employment

2. Retention in unsubsidized employment six months after entry into employment

3. Earnings received in unsubsidized employment six months after entry into employment

4. Attainment of a recognized credential related to achievement of educational skills (such as a secondary school diploma or it’s recognized equivalent), or occupational skills, by participants who enter unsubsidized employment.

For the Dislocated Worker Program, the indicators are:

5. Entry into unsubsidized employment

6. Retention in unsubsidized employment six months after entry into employment

7. Earnings received in unsubsidized employment six months after entry into employment

8. Attainment of a recognized credential related to achievement of educational skills (such as a secondary school diploma or it’s recognized equivalent), or occupational skills, by participants who enter unsubsidized employment.

For the Youth program for youth aged 14 – 18 the indicators are:

9. Attainment of basic skills goals, and, as appropriate, work readiness or occupational skills goals, up to a maximum of three goals per year.

10. Attainment of secondary school diplomas and their recognized equivalents

11. Placement and retention in postsecondary education, advanced training, military service, employment or qualified apprenticeships

For the Youth program for youth aged 19 – 21 the indicators are:

12. Entry into unsubsidized employment

13. Retention in unsubsidized employment six months after entry into employment

14. Earnings received in unsubsidized employment six months after entry into employment

15. Attainment of a recognized credential related to achievement of educational skills (such as a secondary school diploma or it’s recognized equivalent), or occupational skills, by participants who post-secondary education, advanced training, or unsubsidized employment.

Customer satisfaction measures:

16. Customer satisfaction indicator for employers

17. Customer satisfaction indicator for participants

